
Topics include:

Government & Regulation update 
Fair Work Act 2009 update 
Economic forecast 
Compliance toolkits 
Innovative workplace planning strategies 
Recruitment best practice 
Technology updates  
Strategic Human Resource management techniques 
Case study – Cultural change management 
Talent management study outcomes 
Retrenchment guidelines 
Outplacement best practice 
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Positive Workplace Relations
8:30am Summit registration and coffee

8:50am Summit opening

9.00am Working with the Regulator
What happens when a complaint is lodged? 
What records do I need to keep? 
What can I espect if my workplace is  
regulated?
What are the penalties for non-compliance? 

How do I fi nd out more? 
Rhonda Murray, State Director, 
Fair Work Ombudsman

9.20am Legal Update – Fair Work Act 2009
Exploring the current legislation and what  
organisations need to do in order to comply
How the Fair Work Act will affect your  
workplace relations strategy
Understanding the emerging bargaining  
strategies available to employers, 
employees and unions
The new “general protections” under the  
Act: the expanded rights of employers and 
employees
Implications of the new award  
modernisation process
The new transfer of business rules 

Nick Ruskin, Partner & Practice Group Leader 
Workplace Relations Employment & Safety, 
DLA Phillips Fox

10:00am Union’s panel - Working with 
Government and business

Exploring Australian workplace agreements 
Negotiation of wages and work conditions 
Balancing employee demands with  
employer needs

The use of industrial action 
Tim Lyons, Assistant Secretary, ACTU
Richard Calver, National Director, Industrial 
Relations & Legal Counsel, 
Master Builders Australia
John Sutton, Secretary, CFMEU

10:30am Morning Tea

10:50am A quick word from our event partner
Gavin Scholes, Chief Executive Offi cer, 
1300Record

11:00am Talent management in the current 
environment and beyond

Why talent management (still) matters  
What’s different about the  
current environment 
Lessons from Best Employers  
Ideas for moving forward 

Andrew Bell, Global Practice Leader, Hewitt 
Human Capital Consulting Practice, 
Hewitt Associates

11:40am NAB case study: 
Changing recruitment one way, 
same way, better way

Weighing up the merits of outsourcing  
versus in sourcing recruitment
NAB’s recruitment model 
Challenges & opportunities presented with  
recruitment at NAB
Engaging recruitment agencies  
– The NAB way
The recruitment brand approach 
How to leverage equity and marketing  
opportunities from your corporate brand

Mark Devine, Change & Communications 
Manager, Recruitment & Onboarding, NAB
Matt Ivey, Head of Recruitment & Onboarding, 
NAB

www.elitemedia.com.au

Conference Sponsorship & Exhibition Opportunities
Do you have a product or service that satisfi es the Human Resources Industry?

If so, call us now on 03 9596 9882 to request a sponsorship pack!
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12:20pm ARMY RESERVE
- The part time of your life

How having employees in the Army Reserve 
can benefi t employers

What does the Army Reserve do? 
The benefi ts of being a Reservist 
Being a leader in the ADF 
Army training, skill sets and how they  
transfer to civilian employment
Benefi t to employers 

Captain Andrew Christie, Careers Promotion 
Team, Australian Army

1:00pm Lunch

2:00pm Outplacement – Ensuring effective 
redundancy management

Effective methods for separating employees  
from your organisation
The power of clear communication  
throughout the transformation process
Building a strategy to ensure a satisfactory  
outcome for all
Who can help? 

Tim Corcoran, Managing Principal for Talent 
Management, Right Management
Allison Robison, Managing Principal Career 
Management, Right Management

2:30pm GE Money case study:
Where to from here

Immediate business impacts from the  
new legislation
Complying with the new Award and  
Agreement system
Current hurdles and resulting benefi ts 
Success tips to fi nd your way through  
the maze

Teresa Grove, Director of Workplace Relations & 
HR Compliance, GE Money

3.00pm CEO & HR Partnership
Steering the ship through unprecedented  
economic uncertainty
What is expected from the HR team 
Developing an effective people  
management strategy
The role of organisational culture and  
employee engagement in driving 
business success

Dale Monteith, Chief Executive Offi cer, 
Victoria Racing Club
Donna Price, General Manager Human 
Resources, Victoria Racing Club

3:30pm Afternoon Tea

3:50pm Online HR – The power of outsourcing
Developing a culture of participation 
The benefi ts of social networking in the  
HR cycle
Can Twitter help build organisations? 
Why organisations should be investing in  
HR now?

Peter Williams, Chief Executive Offi cer, 
Deloitte Digital

4:20pm Industry leaders’ panel:
Preparing for recovery

How to move on post major redundancies 
Effective methods of employee engagement  
during diffi cult times
Organisational priorities post recession 
The importance of training & development  
through tough times
Effective strategies for managing talent 
Innovation in workplace planning 

Makarand Tare, Head of Organisation 
Performance, OTC ANZ/AMEA, 
Novartis Consumer Health Australasia
Mary-Anne Palatsides, Manager People 
Performance, Knox City Council
Denita Wawn, General Manager, Workplace & 
Corporate Relations, National Farmers Federation
Adam Walker, Strategic Sourcing & Delivery 
Manager, Talent2
Dean Sparshott, General Manager Human 
Resources, Employee & Shared Services, 
Ergon Energy

5:00pm Cocktail session and close of summit

Effective Workplace Practices

Call now to secure your place on +61 3 9596 9882



Mr     Ms       Dr     Hon  (Please tick)

First Name:       Surname:

Job title: 

Company name: 

Address: 

State:      Postcode: 

Tel:     Fax:     Mobile: 

Email: 

Registration fees for this summit
Please tick the following category of registration
Book by 31st July 2009  $750   + GST $75 Total: $825
Full registration fee $900   + GST $90 Total: $990
Please contact me about sponsorship / exhibition opportunities

Method of payment:
(Please note all registrants will receive a tax invoice)
Direct Debit
Crossed cheque payable to Elite Media Group Pty Ltd
Visa  Mastercard  American Express  (Please note a 3% credit card surcharge will apply)

Card Holders name:      Amount  $ 

Card No:       Expiry Date:

Signature: 

Venue:
Bayview Eden Hotel, 6 Queens Road, Melbourne, Vic. 3004
Ph: 03 9250 2222

Event Organiser: The Australian Employment & Workplace Relations Summit is researched and produced by Elite Media Group Pty Ltd

Cancellation policy: In the event you are unable to attend this Summit a replacement delegate may be sent in your place. Should you wish to cancel your registration 
Elite Media Group Pty Ltd will refund your registration fees less an administration fee of $250 +GST per registered delegate, providing Elite Media Group Pty Ltd 
receives the cancellation in writing by fax or letter at least 25 working days prior to the Summit. Cancellations received in writing within 25 days of the Summit will 
result in a 50% refund and a copy of the Summit papers. Unfortunately Elite Media Group Pty Ltd may need to alter the programme prior to the event and reserve 
the right to do so without notice. Elite Media Group Pty Ltd also reserves the right to cancel or postpone this Summit and if doing so full refunds will be issued.

Privacy Act notice: This Summit brochure was sent by Elite Media Group Pty Ltd or one of our event partners. 
Should you wish to not receive further mailings from Elite Media Group, please tick the below box and return to 
Elite Media Group Pty Ltd on Fax (03) 9596 9885 or Post Suite 6, 75 Bay Street, Brighton, VIC, 3186

 Please do not mail me further brochures regarding your events  I do not wish to have my details made available to supporting organisations

Register by fax
+61 3 9596 9885 EVENT ORGANISER

www.elitemedia.com.au

OFFICIAL MEDIA PARTNER
www.humanresourcesmagazine.com.au

4 EASY WAYS TO REGISTER
Telephone Elite Media Group Pty Ltd on +61 3 9596 9882

Mail back this completed form to: 
Elite Media Group, Suite 6, 75 Bay Street, Brighton, VIC 3186

Fax this form completed to us on + 61 3 9596 9885 
Book online at www.elitemedia.com.au
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